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A message from John Brearley - Chairman: We hope you find this second issue of the Newsletter both interesting and informative. The printing cost is funded from a top National Award of £1,000, received by the committee, for work done in monitoring the ‘Out of Hours’ service. The Patients’ Group is now in its 15th year, and throughout we have liaised with the Practice for our mutual benefit.
In the past we have had many generous donations, some large and many small, all used exclusively to buy medical equipment for use in the surgeries. We have recently contributed to the purchase of 2 blood testing machines and some blood pressure machines, which we hope will benefit many patients. However, as our funds are almost exhausted, we have re-opened the appeal.
If you feel you’d like to make a donation, please make your cheque payable to:
Masham and Kirkby Malzeard Patients’ Group and leave it at the surgery.
100% of money donated is used to buy Medical Equipment for use

BY OUR DOCTORS IN OUR SURGERIES
In this ever-changing world, we believe we are lucky to have such a dedicated team of

Doctors, Nurses, and Auxiliary Staff to tend to our medical needs.
On behalf of all of us, we would like to say a big Thank You to them all.
_______________

​​​​​​​​​​​​​​​
WHAT IS THE PATIENTS’ GROUP?

We are a committee of patients drawn from the practice. Every three years we hold a public meeting, which is attended by our GP’s and to which all patients are invited. The last item at the public meeting is to elect a new Patients’ Group committee. The next Public Meeting will be held in 2015
WHAT DOES THE PATIENTS’ GROUP DO?

The Group represents patients’ views to our Doctors, and to both local and national health services.
We support our Doctors in improving medical services and in raising funds to support their work.

We monitor our medical services.

MEDICAL EQUIPMENT & TRAINING PURCHASED BY THE PATIENTS’ GROUP

Ultrasound Scanner;  Trans-vaginal Probe (for use with the scanner);  Ultrasound Training Course;
Laptop computers - for Doctors use during patient home visits;
2 Defibrillators;      ECG Machine;      2 Pulse Oximeters;      Dermatoscope;
CryoPro (for applying liquid nitrogen to warts etc.);
Operating/Treatment Couch;      Autoclave - for sterilising medical equipment;
Light for minor surgery;      Allergy patch testing kits;
2 Digital Cameras for recording changes in various skin problems such as ulcerated wounds or skin growths;
2 Blood testing machines [The Coaguchek System for monitoring INR values]

and Blood Pressure monitors.
The Health Service does not fund the equipment or training purchased by the Patients’ Group for GP practices. It has enabled the doctors to offer patients a wider range of services than would otherwise have been the case. In our rural area, with such long distances to our local hospitals, the more services we can offer at surgery level the better it is for patients. 
DR. JAMES FREER JOINS THE PRACTICE
We give our warmest welcome to Dr. James Freer who has joined the Practice as a full partner.

Dr. Freer qualified in 2008 at the University of Leicester Medical School, having 
previously gained a degree in psychology at the University of Wales, Bangor.
Dr Freer spent his junior doctor years in Leeds and Harrogate followed by the Northallerton GP training scheme. His training included several specialties including ENT, Paediatrics and Psychiatry.
Dr. Freer is proud to be a Yorkshireman. He is married with a two year old daughter, 
enjoys time with his family, DIY, walking, gardening and just about anything to do with cars.
DOCTOR TRAINING
The practice is happy to confirm it is approved for the training of doctors in general practice.
At various times during the year for two-week periods, a medical student from Imperial College Hospital, London, or Leeds University, sits in on consultations and accompanies the doctors on home visits to patients.
From time to time, Drs. Akester and Roberts may have a registrar working with them.
A registrar doctor is fully qualified and in the final stage of GP training before entering a practice. 

It is recognised that some patients may prefer not to be seen by a registrar, medical student or health care assistant. In that case, please do not think it causes any offence, and tell a member of the reception staff. If, however, you are prepared to allow those in training to see you, this will be much appreciated.
GPs’ PATIENT PARTICIPATION SURVEY
The surgery has announced that following the invaluable feedback from the Patients’ Group and from the Patient Participation Survey, they have now put in place the mechanisms for online repeat prescription ordering.
To register for online repeat prescription ordering you need to fill in the necessary form, which is available at the surgery reception desk.
The Doctors are constantly reviewing the open surgery and bookable appointment system. Though open surgeries can involve lengthy waiting times, the Patients’ Group has supported them as a means of ensuring patients can see a doctor on the day if necessary.
If you have any ideas regarding topics that should be included in the next Patient Survey we’d like to hear from you so please let the surgery or Patients’ Group know.

THE NEW NHS 111 TELEPHONE SERVICE

We are all familiar with the existing 999 Emergency Telephone service.
This service remains unchanged, and should be used to contact
 the Fire, Police or Ambulance service in an emergency.
If you require medical attention or advice outside surgery hours,
 but the problem does not justify calling 999, what could you do?
Telephone 111
It is a free 24 hour telephone service brought to you by the NHS.
It is the number you should call 
when you need non-emergency advice
 or medical treatment.
If you dial the GP’s surgery ‘Out of Hours’ you will be put through to the 111 medical services.

PATIENTS’ GROUP NHS 111 SURVEY

Though the NHS 111 service has only recently been introduced, the Patients’ Group
 is currently conducting a survey of patients’ experience in using the service.
We will follow up problems, which become apparent,
 and we will make the results available in the surgeries as usual.
HOSPITAL APPOINTMENTS

Choose & Book System

If you are to be referred to hospital, your GP may ask you, which hospital and/or which consultant you would like to go to for your appointment.
The choice of which hospital to go to, and if appropriate, 

which consultant to be referred to, belongs to you, the patient.
Hospital performance data is readily available from the practice or on the Internet.

Profiles of most consultants are readily available on the Internet.

It is very much up to each patient to take advice where they think fit.

When your GP makes your referral, it does not always go to plan. If you get a letter from a hospital, which you do not understand, or it does not fit with your expected appointment - DON’T WORRY - please take your letter (and your diary) to the GP’s surgery, and the receptionist will help you. 

DISCHARGE FROM HOSPITAL
When you are discharged from hospital a member of staff may tell you that you will receive a visit from the District Nurses. If so, please ensure that they have contacted the District Nurses to let them know of your discharge home and given them instructions of when to visit you. In this area our District Nurses are based in Bedale. However, it is always best for you, or your representative, to inform your local surgery regarding your discharge and follow up appointment.
	                                                                                                                                                     PRESCRIPTIONS
The current prescription charge is £8.05. For all those who have an exemption it
is FREE. There are notices on the surgery notice boards, and on the back of

prescriptions indicating exemptions.
Medical Exemption Certificates are available from the surgery if required. 

Please Note: Money paid for prescriptions does not go to the Practice. It is 

collected by them on behalf of the NHS.



	CARE PLANS
The doctors are introducing a system of care plans for patients with chronic and/or multiple conditions. The plans will outline the patients’ medical condition, proposed care path and prescribed drugs. The plan will be agreed with the patient, who will then be given a copy. In the case of emergency treatment either at hospital or by the Out of Hours 111 Service, the patient can show the care plan to the doctor or paramedic, which should give a detailed background of the patient’s condition and drug regime. 



	INFORMATION ON MEDICATION
When the doctor makes out a prescription, he/she is required to state the drug required, not the brand name. The NHS buys drugs on the world market and often the same drug is manufactured by different firms and marketed in differently coloured packaging.

If you have repeat prescriptions, don’t expect the packaging always to be the same – always read the label and check the drug.



	Masham Community Connect Project
This project aims to improve the wellbeing, independence and quality of life of those aged 65 years and over, who require support to connect to local activities in the community.  A member of the Red Cross team will meet you to find out more about your interests, needs and lifestyle. The volunteer or member of staff will then offer short-term support and companionship to help you attend relevant activities. This is in addition to any help you may already receive.

If you would like to become a volunteer for this Service or require any further information, please contact Paula Morris, Service Co-coordinator on 08834803002 or e-mail pmorris@redcross.org.uk. 


	Social Care Services

North Yorkshire County Council provides social care services. They can provide advice about care at home, residential care, funding, and adjustments to homes such as grab rails. 

Borough/District Councils provide the personal alarm systems for use in the home.

The customer services centre for social care may be contacted for all social care services enquiries: Telephone 0845 034 9410



	Community Nursing

Community and District Nurses provide support for people who need to see a nurse, but are housebound. They look after ulcers and wounds, give advice about incontinence problems and provide care at home for cancer patients and people with other long-term conditions.

The Practice works with community nurses based at Ripon Hospital and Bedale Health Centre. Referrals are made by the GPs at the surgery. 

The nurses on the ward will refer patients who may need community-nursing help after they are discharged from hospital.



	Yorkshire Ambulance Service MapMe

In remote rural areas getting medical help quickly in an emergency can be very important. The Yorkshire Ambulance Service has introduced a scheme, which allows people to send the ambulance service directions to their house. These directions are then made available to an ambulance crew should they ever be called to that address. This service could be helpful in getting medical services speedily to you.

The website address to add your details is: https://feedback.yas.nhs.uk/MapMe



Care Quality Commission 

The Care Quality Commission [CQC] is a national organisation that inspects the Health Service to make sure things are up to scratch. General Practices like ours’ are all registered with the CQC and are subject to an inspection every 3 years. As part of this exercise the CQC collect information from patients about performance of the practice. A report is produced which will be publicly available.

The Practice is always keen to hear your suggestions, so if you have any comments do let the surgery know.

Get involved WITH YOUR local health service

NHS Harrogate & Rural District Clinical Commissioning Group [CCG] make decisions
 about what health services to commission (buy) in our area.

The CCG has a public engagement network known as HaRD Net that is open to anyone to join. 
How much or little you get involved is entirely up to you.

To join, pick up a HaRD Net registration form from the surgery, or register on line on the CCG’s website at: http://www.harrogateandruraldistrictccg.nhs.uk/get-involved/hard-net/
WE HOPE THAT YOU HAVE FOUND THIS NEWSLETTER BOTH HELPFUL AND INFORMATIVE
November 2014

